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1. Introduction to Suvidha - Unified Supplier Portal

Suvidha Portal is a one in all Portal for BHEL's success partners offering

a comprehensive overview of various invoices submitted by them,

registering new Invoices online, filing Grievances with us and registering

Experience Certificate for completed PO’s. It also provides status on

payments with bank reference details, deductions (if any) with reasons, if

under Process, any objections, if invoices rejected, etc. Furthermore, the

portal provides the information across BHELUnits/ Regions/ Divisions.

User Access

2.1 The Suvidha Portal can be accessed via the URL suvidha.bhel.in

2.2 The supplier/ contractor has to login using their Permanent
Account Number (PAN).

2.2 Login is facilitated through a One-Time Password (OTP), which can
be received on any of the registered Email IDs of the supplier
(available in BHEL database) which is linked with the registered
PAN.

2.3 If the PAN or email ID is not registered, the supplier/ contractor can
contact the concerned Unit/ Region/ Division where any
invoice was submitted for updation in database.

2.4 In case of any login issues, you may contact us at usdc@bhel.in.
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Suvidha - Unified Supplier Portal )

Your (PAN) and Click on Proceed
PAN Proceed

Login screen

# vy z" o

Suvidha - Unified Supplier Portal e

Please Your (PAN) and Click on Proceed

Guide for Suppliers/ Contractors
Select Email ID

The Supplier can select any of the registered email id in BHEL database
for receipt of OTP
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5L Reply [ Reply All E3 Forward

Thu 02-05-2024 17:48

B BHEL <noreply@bhel.in>

BEHREL USHF Portal Login OITH

Dear Sir/ Madam,

Your OTP to Login into BHEL USP Portal is - LYidjj
The OTP is valid till 02-May-2024 05:54 PM only.

e % o i

Please do not reply as this is an auto-generated email.

The OTP is valid for 10 minutes only

Suvidha

- Unified Supplier Portal o ot

Please Enter Your

UnitRegion/Division.

action.

[J 1 agree with above Terms & Conditions ({Xels 11}

Login steps:

(PAN) and Click on Proceed

Enter OTP as received on Selected Email ID

PAN O
Guide for Suppliers/ Contractors

Select Email 1D o

Enter OTP

D3LY3w: Textls Case Sensitive

a) Please note, In the event of any discrepancies in the displayed data of Invoices, it is recommended to check with the respective

b) System-related suggestions may kindly be shared using the ‘Feedback’ module.

) This platform provides access to suppliers for tracking the status of invoices submitied by them to BHEL, raise request for Experience
Certificate from BHEL and file Grievances. The same cannot be used in affidavits, court cases, lawsuits, subpoenas, or any other legal

1. OTP (received via email) and captcha to be entered correctly
2. Acceptance to the terms and conditions before login is mandatory

3|Page




Guide to Suppliers/ Contractors Doc No: AA:ERP:USPP:REF:24-25

for
Suvidha - Unified Supplier Portal Revision 03 Version 00

1. Invoice Details

After Logging in, the homepage displays all the invoices raised by the

supplier/ contractor. The list of accessible information is as under:

Name of BHEL Unit/ Region/ Division

PO/ WO No and Date

Supplier/ Contractor Invoice No and Date

Invoiced Amount [INR]

Invoice Acknowledgement No [BHEL’s internal reference no.]

Invoice Status:

a. Paid[Invoices Paid along with Deductions, if any]

b. Under Process [Invoices under process with BHEL]

c. Documents pending from supplier/ contractor [Invoices having
objections]

d. Rejected [Invoices rejected]
Deduction details and Bank Transaction details in case of Paid Invoices.

2. Experience Certificates

Suppliers/ Contractors can apply for Digital Experience Certificate from
BHEL from the Experience Certificate Island.

Suppliers/ Contractors has to select BHEL Unit/ Division for which they
are registering the certificate request.

Only those Units/ Divisions will be visible for which Suppliers/
Contractors have been placed PO/ WO.

PO/ WO details (Number, Date, Currency and Value) for selected Units/
Divisions is taken from database.

Executed Value of PO/ WO has to be entered which cannot be greater
than PO/ WO Value fetched from database.

After Submitting the request form, Supplier has to attach a .pdf file as
supporting documents.

The request will be raised after submission of supporting document.

Experience Certificate will be generated digitally and emailed to the
concerned Organization Email id and the email ID of Supplier which
was selected during login.
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. Suppliers/ Contractors can view all their requests under View

Certificates Tab.

3. Grievances

. Suppliers/ Contractors can file for any Grievances with BHEL from
Grievances Island.

. Reply of the Grievances will be given by the concerned Unit.

. All the Grievances and their replies can be viewed under View

Grievances Tab.

4. Other features:

. Dropdowns to filter the applicable information w.r.t. Unit, PO No./ WO
No. and Status.

. Advanced search option to search across all invoices.

. Form for providing online feedback.
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a v 3"

affet Suvidha - Unified Supplier Portal o %
FEAIT TR

Expeience Cerczles Fecdback

a) Please note, In the event of any discrepancies in the displayed data of Invoices, it is recommended to check with the respective Unit/Region/Division.
b) System-related suggestions may kindly be shared using the ‘Feedback’ module.

Welcome

<) This platform provides access to suppliers for tracking the status of invoices submitted by them to BHEL, raise request for Experience Certificate from BHEL and Grievances Redressal. The same cannot be used in affidavits, court cases, lawsuits, subpoenas, or any other legal
action.

Details of Invoices (with Invoice Date on or after 01st April 2023) raised by You as on 28-07-2025

Show v | entries Search

. Invoice Passed
& o Amount Invoice Ack. No. Amount Payment Detai
e :
(Eqy INR) (INR)

Deduction Reason

3540 IT DEDUCTED FROM Bank Reference
OUTSIDE PARTIES

i Transaction

Paid Date Amoust (861

5380 RECOVERY FROM
SUPPLIERICONTRACTOR
TOWARDS PENALTY

Cm—

Eank Reference Trsecton

Paid Date Amount (INR)

35441GST DS

183 HE

Invoices

T 3T

ajfa Suvidha (Unified Supplier Portal)

FeedBack

) 3 any in of Invoices, it tocheck Reqy

b) System-related suggestions may kindly be shared using the ‘Feedback’ module. View Certificates.

©) This platform provides access to suppliers for tracking the status of

BHELand , court cases, lawsuits, subpoenas, or any other legal action.

Request/ View Experience Certificates
From Experience Certificates Island
Suvidha (Unified Supplier Portal) ‘

Welcome|
Expe"ence Settens Lok
P

LAY RN

a) Please note, In the event of any discrepancies in the displayed data of Invoices, it is to check with
b) System-related suggestions may kindly be shared using the ‘Feedback’ module.

) This platform provides access to suppliers for tracking the status of invoices submitted by them to BHEL, raise request for Expe from BHEL. i Redressal. The
action.

be used in affidavits, court cases, lawsuits, subpoenas, or any other legal

Register Certificate Request

Select BHEL Unit* [ cl
Only those Units will be shown for which POs have been placed to you. Please contact the Concemed Unit for any discrepancy
Are you registered with the Selected Unit* [

V] Please Register on supplierbheLin if not Registered Yet

Name of Organization seeking Certificate * \

Address of Organization seeking Certificate *

Purpose of Certificate™ |

Email of the Organization seeking certificate™ \

BHEL Purchase/ Work Order Number*

Purchase/ Work Order Currency*
Purchase/ Work Order Value

Value of PO is in Rs Lakhs if Currency is in INR else Exact Value of PO is displayed

Description of items/materials supplied or Work Executed*
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Suvidha (Unified Supplier Portal) o %

Welcome

Invoice Details Experience Certificates r‘v FeedBack

a) Please note, In the event of any discrepancies in the displayed data of Invoices, it is recommended to check with the respective Unit/Region/l Register Grievance

b) System-related suggestions may kindly be shared using the ‘Feedback’ module. View Giievancoe
©) This platform provides access to suppliers for tracking the status of invoices submitted by them to BHEL, raise request for Experience Certificate from BHEL and file Grievances. The same cannot be used in affidavits, court cases, lawsuits, subpoenas, or any other legal action.

Register your Grievances from Greivances Island.

U 3 U

Suvidha (Unified Supplier Portal) -

—— =

Welcome

Invoice Details Experience Certificates FeedBack

3) Please note, In the event of any discrepancies in the displayed data of Invoices, it is recommended to check with the respective Unit/Region/Division.
3) System-related suggestions may kindly be shared using the ‘Feedback’ module.

3) This platform provides access to suppliers for tracking the status of invoices submitted by them to BHEL, raise request for Experience Certificate from BHEL and file Grievances. The same cannot be used in affidavits, court cases, lawsuits, subpoenas, or any other legal actic

Register Grievance

Select BHEL Unit* >

Grievance Regarding* | I

Supplier/ Contractor Code

Select Grievance Type*

Grievance Details*

Past Reference Details

# oy o

BHEL- Unified Supplier Payment Portal .
HEART \

FoodSack

Enter Your Feedback

Y-

Welcome G

Select Unit )

Enter Your FeedBack ‘

Submit Feedback

Feedback from supplier/ contractor
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Invoice Registration

Supplier/ Contractor can register their Invoices online from Invoice
Island

U 3

Suvidha - Unified Supplier Portal .
Welcome

a) Please note, In the event of any discrepancies in the displayed data of Invoices, it is recom view Invoices
b) System-related suggestions may kindly be shared using the ‘Feedback’ module.
©) Th

1e respective Unit/Region/Division.
is platform provides access to suppliers for tracking the status of invoices submitted by |\ .
action.

juest for Experience Certificate from BHEL and Grievances Redressal. The same cannot be used in affidavits, court cases, lawsuits, subpoenas, or any other legal
Registration
Details of Invoices (with invoice Date on or after 01st April 2023) raised by You as on 28-07-2025

PO/WONo. | Invoice NoJ | Invoice Amount
(Date) Invoice Date | (Equiv. i

uiv. in INR)

Click on Add New Invoice to register Invoice

# Home

© Back

List of Invoices (In-Objection)
Supply BHEL Unit Supplier PAN Supplier Name

Show[10 v|entries

SN * BILLCAT PONO

S —
POREVNO UNIT TAX INV NO TAX INV DATE INV VALUE BHEL REF NO / DATE PRINT UPDATE DOCUMENTS

No data available in table
Showing 010 0 of 0 entries

Fist  Previous  Next  Last

Select BHEL Unit, GSTIN and PO Number to continue

Add New Invoice

Sup Code Unit Name Unit GSTIN PoNo
Select v | select | | search or select an option

Note: This System is presently open for submitted Supply Invoices for BHEL Bhopal, Haridwar, Hyderabad and Trichy Units
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New Invoice Data Entry Help

« * Marked fields are mandatory

User must save the invoice in Draft Mode first. A System Generated Reference No. will be generated automatically

- Once the invoice is submitted, the data will be locked and cannot be modified in the future

Once Invoice data is Submitted / Locked, it cannot be modified further. Vendors/Contractors are strongly advised to verify invoice data thoroughly before final submitting

+ Only Submitted / Locked invoice data will be considered for further processing

Relevant document(s) as per the PO Checklist should be uploaded against this invoice. Document(s) should be uploaded as per the file formatitype mentioned in PO Checklist i.e. Digitally Signed/Scanned Copy efc

Digitally Signed document should be signed with Class 3 Digital Signature Certificate
« Invoice PO Item Balance Quantity will be automatically reduced after submitting the invoice data
+ HOLD POs and Banned Supplier's POs are not allowed for invoice entry in this system

« Driver / Cleaner details are optional.

All numeric fields must contain numbers only (no special characters)

In the Item Adjustment field:
o PVC Adjustment Value — enter +Ve if llem Taxable Value increases due to PVC

o PVC Adjustment Value — enter -Ve if item Taxable Value decreases due to PVC

o If GST Rate is inclusive in PO Item Rate then Item GST Value should be entered in -Ve to reduce the Item Taxable Value / Remove the effect of GST Rate into PO Item Rate

Basic Details to be filled for Supply Invoices

&/ 'Y 5 U - o
Bharat Heavy Electricals Limited
H”[l (Invoice Management System)

fHome & Celogout ~ ©Back To SUVIDHA

Supplier Details Document Reference Details

PAN* Sup Code * supplier name * BHEL Ref No BHEL Ref Date Invoice Status

Supply Details (Non-GeM PO)

BHEL Unit/ GSTIN* Purchase Order * PORevNo* Inv Type * Tax Inv No * Tax Inv Date *
23AAACB4146P1ZN [BP] 145108825 0 v Select v WV N at

Supplier GSTIN NO * Challan No Challan Date LRNo LR Date Place of Origin *

Select v N hall; ) N LR Select v
Vehicle Type * e-Waybill No eWaybill Date Package Type * Total Packages (As per Invoice) * Total Packages (As per LR)

Select v aybill eWayBill dat BAGS v

Type of Tramporr Transporter * Vehicle No* Currency * Payment Mode* TReDS Ref No

Select ol t Vehicle INDIAN RUPEE INR] v Select Payment Mode v

Inv item Value Taxable value Tax value Total ltem Value

Invoice Item Details *

SN imNo® Item Description® um HSNISAC" Rate' Q' Item Value® Adj-PVCI GST/Frght Value* Taxable Value® CGST %" CGST Value SGST % SGST Value* IGST %" IGST Value*

Click on Invoice Item Details

Add PO Items

# Poltem GeMPO Description UoM  Rate  HSN/SAC  OrderedQty  Balance Qty ~Add

i % e )
2 2 e 1 sux e 0
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Item details are available

- nvoice Management Sysiem)

fAtome L[l-  Celogout  © BackTo SUVIDHA

Supplier Details Document Reference Details

PAN® Sup Code * supplier name * BHEL Ref No BHEL Ref Date Invoice Status

—Do D — Reference No Reference Date Status

Supply Details (Non-GeM PO)

BHEL Unit/ GSTIN* Purchase Order * PO RevNo* Inv Type * TaxlnvNo* Tax Inv Date *
23AAACB4146P1ZN [BP] 0 v Select v
Supplier GSTINNO* Challan No Challan Date LRNo LR Date Place of Origin *
Select v fan N an Dat N * Select v
Vehicle Type * e Waybill No e Waybill Date Package Type * Total Packages (As per Invoice) * Total Packages (As per LR)
Seloct = bil N Bil da BAGS v
AL Transporter * Vehicle No * Currency * Payment Mode® TReDS Ref No
Select 2 N INDIAN RUPEE (INR] v Select Payment Mode v
Inv ltem Value Taxable value Tax value Total Item Value

Invoice Item Details * n

HtmiNo AdPVC

SNt tem Description® um HSNISAC* Rate® ay* ltem Value'  GSTIFrghtValue  Taxable Value'  CGST %" CGST Value* SGST %" SGST Value* 16ST %" 1GST Value®

1 8 MT 7208 g | 0 0 0 0 | |
Addl. Item Detail

Basic Details to be filled for Service/ Works/ Sub Contracts Invoices

Bharat Heavy Electricals Limited

””[l (Invoice Management System)

fHome 2[- +AddNewlnvoice Celogout  © Back To SUVIDHA

List of Purchase Orders (Draft Invoices)

Supply BHEL Unit Supplier PAN Supplier Name PO No Invoice No | lavoices{Under-Objoction)
Select ] AACCBO924H G- LviTeD N NV N

Show[10_v] entries Search:

SN+  BILLCAT PONO POREVNO UNIT TAXINVNO TAX INV DATE INV VALUE BHEL REF NO / DATE PRINT UPDATE DOCUMENTS

No data available in table

Showing 0 to 0 of 0 entries. First Previous Next Last
Click on Add New Invoice to Register New Invoice with BHEL

Add New Invoice

Sup Code Unit Name Unit GSTIN PoNo
Select Select v| | Search or select an option

Select

Note: This System is presently opiS=armee >f All Units Except Corporate Office and ROD

PSER [PP]
PSSR [PS]
PSWR [PW]
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New Invoice Data Entry Help

* Marked Fields are mandatory

User need to save the Invoice Data in Draft Mode First. Reference No will be generated by System Automatically
Once User Submit the Invoice, then Invoice data will be locked and cannot modify in future

Relavent Document(s) can be uploaded against this Invoice data / SRV. Document can be uploaded in Future Also
Invoice PO Item Balance Quantity will be reduced after Submitting the Invoice Data

HOLD POs / Banned Suppiler’s POs are not allowed to enter the Invoice Details through this system
Driver / Cleaner Details are not mandatory

Bharat Heavy Electricals Limited
affu

(Invoice Management System)
# Home

2(- Celogout = © BackTo SUVIDHA
Supplier Details Document Reference Details
PAN" Cont. Code * Contractor Name * BHEL Ref No BHEL Ref Date
B00070 G RS PRIVATE LIMITED Reference No Reference Date
Supply Details
BHEL Unit/ GSTIN * Work Order PORevNo* Inv Type * Tax Inv No*
O | G s || o v | s .
Contractor GSTINNO * M-Book/Ref No* Measurement/Ref. Date" Bill Start Date * Bill End Date *
Select v \ -Book Dal
Bill Type * In ltem Value Taxable value Tax value Total ltem value
Select v
Currency * Payment Mode" TReDS Ref No
INDIAN RUPEE [INR] v Select Payment Mode v "
Invoice ltem Details * .
SN itmNo® tem Description® um HSN/SAC" Rate Gty Item Value® Adi-PVC GSTIFrght Value Taxable Value * CGST%" CGST Value SGST%"
Add PO ltems

sup PAN = A PoNo :: (WOIPPI

Description

HSNISAC Ordered Qty

Total Invoice Amount :: ftem

Invoice Status

Status
Tax Inv Date *
Place of Origin *
Select v
Net Claim value*
SGST Value * IGST % *

IGST Value *

PoRevNo :: 0

Balance Qty
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Click on Add & the Items are added to Invoice page

Bharat Heavy Electricals Limited

(Invoice Management System)

Contractor GSTIN NO *
Select
Bill Type *

Select

ftHome = L2[1- (Celogout  © BackTo SUVIDHA
Supplier Details Document Reference Details
PAN* Cont. Code * Contractor Name * BHEL Ref No BHEL Ref Date Invoice Status
N 800070 o+ QY A TF LIMITED Reference No Reference Date Status
Supply Details
BHEL Unit/ GSTIN * ‘Work Order * PO RevNo * Inv Type * TaxInvNo* Tax Inv Date *
i 1158 0 v| | DebiNote DN} Y
Contractor GSTIN NO * M-Book/Ref No* Measurement/Ref. Date” Bill Start Date * Bill End Date * Place of Origin *
Select v M Select
Bill Type * Inv Item Value Taxable value Tax value Total Item value Net Claim value™
Select v
Currency * Payment Mode* TReDS Ref No
INDIAN RUPEE [INR] v Select Payment Mode v
Invoice Item Details *
ItmNo Adj-PVC/
SN L Item Description* um HSNISAC* Rate* Qty" Item Value* GST/Frght Value® Taxable Value * CGST% " CGST Value SGST %" SGST Value * IGST % * IGST Value *
1| 999 [Total Invoice Amount - item ar [ 1 [ 0 0 0 o
Addl. Item Detail
. . . = . . .
M-Book Data Created in SDD (Site Data Digitalization)/ Trichy Sub Contracts Systems
(3 | Invoice Data Entry Module:Works E X + v - o
d « c @ M-Book Data — Mozilla Firefox - o x @
O & NotSecure http://172.22.14.122/pb/CorpIMDM: w =
M-Book Data of Contract/ PO No : 2092 and Unit : PW
ftHome = &[0~ | | Enter Invoice No | search
Show([10_v] entries Search
Supplier Detas D invoiceNo 4 Invoice Date 4 Invoice Value  # FromDate & ToDate 4  RABNo # Tax Val 4 Total Value %
PAN" 3648351 ) s-»22; (D 01-Aug 2025 31-Aug2025 68 ] lice Status
AACCBO0924|  Showing 1o 1 of 1 entries Previous | 1 | Next status
Supply Details
BHEL Unit/ GSTIN *
21AAACB4146P1; w
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Click on Upload Documents to upload all the documents

TReDS Payment Portal Registration Status -> RXIL :: No, M1Exchange :: No and InvoiceMart :: No

Ref No BHEL Unit Sup PAN Invoice No PO GeM
] (] [ fsfog Non GeM PO

PO No PO RevNo Payment Mode Supplier Name

967860217 0 v STEELAUTHORITY OF INDIALTD
Document Type * Document Description”

Select v

Select Document (PDF) - File | No file chosen ® Upload @ PO Checkiist
SN DOC TYPE UPLOAD BY UPLOAD DATE SIZE VIEW DELETE
1 Tax Invoice [001] AAACS7062F 16-06-2025 09:29:18 .05MB Oview

Document Uploading Instructions

STATUS

@verified

DSC DATA

o

« All documents as per PO checkiist , along with additional documents (if any), must be uploaded on the portal. It is mandatory that tax invoices with a net amount (including taxes) exceeding R five lakhs uploaded on the portal are digitally signed using a Class 3 Digital Signature Certificate

(DSC) issued by a licensed Certifying Authority. Submission of invoice document in hard copy is allowed for invoices with a net amount (including taxes) equal to and upto Rs five lakhs , in case they were not digitally signed and uploaded on the portal
+ For documents that require digital signing, only those signed using a Class 3 Digital Signatures Certificate issued by a recognized Certifying Authority shall be considered valid and acceptable.

« Supplier must verify all uploaded document(s). After Verification, document will be forwarded to BHEL.Total maximum allowed upload size per Invoice is 30MB.

+ Only PDF files are allowed to upload

« There is no limit on the number of files that can be uploaded.

+ Suppliers must upload documents as per PO Checklist for faster Material Clearance and Bill Processing

Once uploaded, document has to be verified using Document Verification tab in this

screen.

TReDS Payment Portal Registration Status -> RXIL :: No, M1Exchange :: No and InvoiceMart :: No

Ref No BHEL Unit Sup PAN Invoice No PO GeM
PONo PO RevNo Payment Mode Supplier Name
Document Type * Document Description”

Select v

Select Document (PDF) *

Nofile chosen

N GeM TReDS DOC TYPE UPD BY/DT size VIEW DELETE

9 N N 8ill of Exchange LC [010] _— 8M8 @view XDelete
03-07-2025 19:06:33

s N N Country of Origin [012] ) .0sMB
03-07-2025 18:53:36

7 N N Country of Origin [012] [ ] 18M8 Sview XDelete
13-06-2025 09:33:58

s N N Copy of invlce (039) ) LB
13-06-2025 09:12:44

s N M Cony of Tounica f031 G nsmn i

& Document Verification [ XIoYe Y m

STATUS

GNot Verified

XDeleted

GNot Verified

XDeleted

Bvarifiad
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View Your Objections Details on Clicking Invoices (Under- Objection)

Bharat Heavy Electricals Limited

(Invoice Management System)

fiHome 20~  +AddNewinvoice  (CoLogout  © Back To SUVIDHA

List of Purchase Orders (Invoices Under Objection)

Supply BHEL Unit Supplier PAN Supplier Name PONo [

invoice No Received invoices | Drattinvolces | submitied invoices | invoices(under-objection)
= Y T ‘ i

Show|10 v |entries

SN 4 BILL CAT PONO POREVNO uNIT TAX INV NO TAX INV DATE INV VALUE BHEL REF NO/ DATE OBJECTION
1 %0 COOI e, Hydersbad (H] osoo U 27220%5.65 2509230003 T
10-12-2024
Showing 110 1 of 1 entries Previous 1| Net L
Details of Objecti
[ | Supplier PO Enquiry X [ o X
d (e =

O B Not Secure http://172.22.14.122/pb/CorpIMDMS/ViewObjections.asp e =
PONo :: D124A00015 BHEL Ref No :: 2509230003 Invoice No :: 56041925

Invoice Objection Details

e SLNO# OBJSN  ObjCode  RevNo Description Obj Date Obj Reply Dt Objection Reply / Document
2 1 001 1(1) Tax Invoice 23.09-2025
==
Sel
Vi
Show @® Upload Document [0] A Save Reply [0] @& Forward @ View Reply [0]
1 1 001 o(1) Tax Invoice 23-09-2025 10:01:15 : JECTION
—— > View
Showt Next  Last

4
@® Upload Document [0] 4 Save Reply [0] & Forward ® View Reply [0]

e After submission of data and verification of document, submit button has
to be clicked for final submission of Invoice.

e Invoices can be viewed clicking on different tabs - Draft, New,
Submitted, Under Objection.

e For any issues in Invoice registration please contact the concerned Unit
or write to usdc@bhel.in
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